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iSPartners ς Company Overview 

Å Established in 2001 (10 Years of Delivery) 

Å Microsoft Gold Certified Partner 

Å Based at Microsoft Offices in Bryanston 

Å Areas of Specialisation 

ïBusiness Intelligence (BI) 

ïCustomer Relationship Management (CRM)  

ïCorporate Performance Management (CPM) 

ïMaster Data Management (MDM) 

ïKnowledge Management (KM) 



 Microsoft Business Intelligence Solutions Partner of the Year 2010   
 Microsoft Business Solutions Partner of the Year 2010 

 Microsoft Data Management Solutions Partner of the Year 2010 

 Microsoft Information Worker Solutions Partner of the Year Finalist 2010 
  
 Microsoft Business Intelligence Solutions Partner of the Year 2009  
 Microsoft Data Warehouse Solutions Partner of the Year 2009 
 Microsoft Business Solutions Partner of the Year Finalist 2009 
 
 Dynamics CRM Partner of the Year ς South Africa  

Dynamics Best Customer Service Partner ς South Africa  
 Microsoft Winning Customers Initiative Partner of the Year  
 Microsoft Business Solutions Partner of the Year ς South Africa 
 Microsoft Dynamics President's Club  - Worldwide 
 Information Worker (CPM) Microsoft Worldwide Finalist 
 1st Microsoft Performance Management Specialisation Partner 
 
 

 

Recent awards 

2010 

2009 

2008 



Most recent achievements 



aŜŜǘ ǳǎ ƛƴ ǘƘŜ /[h¦5Χ 

9ƴƧƻȅ ȅƻǳǊ ŜǾŜƴƛƴƎΧ 



ANDY RICE ς the iSPartner brand evolution 

http://www.ywood.co.za/yellowwood/content/en/yellowwood/home
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HERBERT MKHIZE ς  
EXEC DIRECTOR NEDLAC, ACTING CEO 
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tǊƻǳŘƭȅ {ƻǳǘƘ !ŦǊƛŎŀƴ ƛǎ ǘƘŜ άōǳȅ ƭƻŎŀƭέ ŎŀƳǇŀƛƎƴ 
launched in 2001 by government, organised business, 
organised labour and community organisations (the 
constituencies represented in the National Economic 
Development and Labour Council ς Nedlac) to boost job 
ŎǊŜŀǘƛƻƴ ŀƴŘ ǇǊƛŘŜ ƛƴ άƭƻŎŀƭέ ōȅ ǇǊƻƳƻǘƛƴƎ {ƻǳǘƘ !ŦǊƛŎŀƴ 
ŎƻƳǇŀƴƛŜǎ ŀƴŘ ǘƘŜƛǊ ΨhomegrownΩ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ. 



PAUL HARDING, MD SAQI 

ά¢ƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƻŦ ŀƭƭ citizens and ŦǊŜŜ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ƻŦ ŜŀŎƘ ǇŜǊǎƻƴέ 
 

Preamble to the constitution of South Africa 



The importance of Quality in South Africa 

Presented by Paul Harding, MD SAQI 

2 November 2010 



The role of SAQI 
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ά¢ƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƻŦ ŀƭƭ citizens and ŦǊŜŜ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ƻŦ ŜŀŎƘ ǇŜǊǎƻƴέ 
 

Preamble to the constitution of South Africa 

WE PROMOTE QUALITY 



Using the services of SAQI 

Å3 428 delegates trained in Quality, 
Safety and Environmental issues to 
ISO Standards and beyond 

ÅIncluding auditors trained to 
complete internal and external audits 
to International requirements 
standards 

ÅAssist in the maintenance of ISO 9001 
certification 

ÅOver 10 000 schools have benefited 
ŦǊƻƳ {!vLΩǎ άvǳŀƭƛǘȅ ƛƴ ǎŎƘƻƻƭǎέ 
program 
 



The road to Quality  

 

 

 

 

 There are many roads that lead to a 
Quality organization, the question is 
which one to follow and how long 
will the journey take? 

 

 One thing is certain; There are no 
short cuts. Unfortunately too many 
organizations are chasing a flag as a 
marketing tool or looking for a 
certificate to trade.  

http://www.gettyimages.co.uk/detail/104775104/Flickr


What is quality 

ÅConformance to requirement / specifications 

ÅFitness for use 

ÅDoing everything right the first time 

ÅSatisfying the customer 

ÅDelighting the customer 

ÅThe totality of features and characteristics of a 
product or service that bear on its ability to satisfy 
stated or implied needs  



L ŘƻƴΩǘ ƪƴƻǿ what it is but I know ǿŜ ƴŜŜŘ ƛǘΧΦ  

What is ISO 9001? 

? 



The ISO 9001 Model 

17 

C 

U 

S 

T 

O 

M 

E 

R 

     QUALITY  MANAGEMENT  SYSTEM 

 CONTINUAL  IMPROVEMENT OF THE 

Management 

responsibility   

 Measurement 
, 

Analysis 

Improvement 

Resource 

management   

R 

e 

q 

u 

i 

r 

e 

m 

e 

n 

t 

s 

Product realization 
Input   Output   

 Product     

C 

U 

S 

T 

O 

M 

E 

R 

S

a

t

i

s

f

a

c

t

i

o

n

 



ωISO/IEC 25000 Software Engineering ς Software product Quality 
 Requirements and Evaluation (SQuaRE) ς Guide to SQuaRE 
 
 
ωISO/IEC 2382-1 Information technology ς Vocabulary Part 1  
  Fundamental terms 
 
ωISO/IEC 2382-17 Information technology ς Vocabulary Part 4 
 Organization of data 
 
ωISO/IEC 11179-1 Information technology ς Metadata registries  
 (MDR) Part 1 Framework   

ISO 25000 and support 



Software quality requirements and evaluation 
(SQuaRE)   

System 

Information system 

Computer  
Hardware 

Software Target Data 
Non target 

Data 

Communication 
Human 

business 

Mechanical 
system 

Data Quality Model 

Target domain of the Data quality model 

ISO/IEC 25012:2008 



DATER QWALITY?  WHASSAT? 
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http://www.gettyimages.co.uk/detail/97533115/Digital-Vision
http://www.gettyimages.co.uk/detail/91996556/Iconica
http://www.gettyimages.co.uk/detail/93543416/The-Image-Bank
http://www.gettyimages.co.uk/detail/93214897/Photographers-Choice-RF
http://www.gettyimages.co.uk/detail/97568648/Flickr
http://www.gettyimages.co.uk/detail/103911417/Photographers-Choice
http://www.gettyimages.co.uk/detail/90128558/Stone
http://www.gettyimages.co.uk/detail/95339110/Flickr
http://www.gettyimages.co.uk/detail/98259876/Flickr


What is Data Quality? 

Some ISO 25012:2008 terms and definitions 

Å Data: a reinterpretable representation of information in a formalized 

manner suitable for communication, interpretation or processing 

Å Data quality: the degree to which characteristics of data satisfy stated 

and implied needs when used under specific conditions  

Å Data quality characteristic: category of data quality attributes that bears 

on data quality   

Å Data quality model: a defined set of characteristics, which provides a 

framework for specifying data quality requirements and evaluating data 

quality  



What is Data Quality (2) 

Some ISO 25012:2008 terms and definitions 

Å Information: in information processing, knowledge concerning objects, 
such as facts, events, things, processes, or ideas, including concepts, that 
within a certain context have a particular meaning. 

Å Information system: one or more computer systems and information 
systems, together with associated organizational resources such as 
human, technical, and financial resources, that provides and distributes 
information.   



The ISO 9001 Model 
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Is IT your business?  



Contact details for Data Quality Standards 

Dr. Alastair Walker 

SPI Laboratory 

Telephone: 011 888 9881 

Email: spi-lab@mweb.co.za 

Website www.spilab.co.za 

Software Process 

Improvement 

Laboratory  



Phases in the Quality System Development 
Process 
Å Focused Quality awareness and training 

Å Identification of key resistance areas to accept Quality 

Å Procedure preparation and consolidation 

Å Training for adherence and understanding of the system 

Å Quality system auditing and feedback 

Å Introduction of corrective and preventive actions 

Å Implementation of quality improvement plans Define 

Measure 

Analyse Improve 

Control 



1 

2 

3 

4 

5 

Fresh air 

First edition 

Conformance 

 Relevance 

Achievement 

The road to meaningful  Quality system development 

ΦΦΦΦΦΦΦΦ ŀǳŘƛǘ άŀǎŎŜƴŘŀƴŎȅέ 

A
U

D
IT 



WORLD CLASS 

Hard work and 

 enthusiasm 

World Class Quality 

Your  
Organisation 

 



 

 

Your 

Organization 

WORLD CLASS 

Hard work and 

 enthusiasm 

World Class Quality 

Your  
Organisation 

 



WORLD CLASS 

 Enthusiasm 

Runs out 

World Class Quality 

Your  
Organisation 

 



 

 

Your 

Organization 

WORLD CLASS 

DAILY MANAGEMENT 

ISO 9001  

World Class Quality 

Your  
Organisation 

 



WORLD CLASS 

Continual 

Improvement 

ISO 9001 

QB 

World Class Quality 

Your  
Organisation 

 



Continual 

Improvement 

 

 

ISO 9001 

Review 

CS 

Customer 

Focus 

To reach world class quality 

you need to focus on the 

Customer and apply a 

continual improvement 

Program to your daily 

management activities   

World Class Quality 



Conclusion ς How NB is Quality in South Africa? 



Paul Harding 

012 349 5006 

exec@saqi.co.za 

 

www.saqi.co.za 

 

Thank you 

ÅGoodbye and enjoy the journey! 



VisionWare Plc 
AN-CHAN PHUNG, CTO ROSS McINTOSH, COO 
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 VisionWare operates within the Public Sector to assist 
organisations in overcoming the challenges associated with 
managing and understanding data within disparate 
information systems, and the sharing of information across 
departments, agencies and boundaries, in order to: 

Å Offer improved customer service through the ability to access a single view 
of customer information and history. 

Å Ensure individuals have early access to the services they are entitled to by 
facilitating joint working and collaboration between departments and 
agencies. 

Å Achieve a greater insight into organisational data in order to offer a more 
personalised and proactive service through the ability to explore, analyse 
and visualise data in a graphical format 



Ross McIntosh Chief Operating Officer 

An-Chan Phung Chief Technology Officer 

Master Data Management 
a joint approach to success 

with iS Partners 



Master Data Management Problems 

ÅData Quality 
ïDuplicate Information 

ïLack of a Single View 

ÅIntegration and Information Sharing issues 
ïLack of joined up systems /working 

ïNeed for efficiency improvements 

ÅPersonalisation of Services 
ïImprove Customer Service 

ïManage life events 

ïRight first time 

 



Impact  

ÅData Quality 
ïIncorrect information 

ïDuplication of work and resource allocation 

ÅIntegration and Information Sharing issues 
ïInefficient working 

ïPutting clients at risk 

ÅPersonalisation of Services 
ïInefficient and frustrating processes 

ïInconsistent information 

ïService provision and entitlement 

 



MDM Case Studies 

ÅClient Index to support CRM 
ï Ψ5ŜŀƭƛƴƎ ǿƛǘƘ фр҈ ƻŦ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǊŜǉǳŜǎǘǎ ŀǘ ǘƘŜ ŦƛǊǎǘ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘΩ 

Å/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ [ƻŎŀƭ /ƘƛƭŘǊŜƴΩǎ Hub 
ï Ψ[ŜŀŘƛƴƎ ƴŀǘƛƻƴŀƭƭȅ ƛƴ ǘƘŜ ŘŜƭƛǾŜǊȅ ƻŦ ƛƳǇǊƻǾŜŘ ŀƴŘ ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜǎ ŦƻǊ 

vulnerable client groups including children, young people, adults and older 
peopleΩ 

ÅStaff Master Index 
ï Reduce the timescales and errors associated with the starters and leavers process 

ÅDebt Recovery solution (single view of debt) 
ï ΨLƳǇƭŜƳŜƴǘƛƴƎ ŀ /ƛǘƛȊŜƴ 5Ŝōǘ wŜŎƻǾŜǊȅ ǇǊƻƎǊŀƳƳŜ ǘƻ ŀŎŎǳǊŀǘŜƭȅ ƛŘŜƴǘƛŦȅ ŀ ǎƛƴƎƭŜ 

view of debt associated with a person and property and accelerating the 
collection of debt, thus improving revenues and cash flowΩ 

ÅBenefit Fraud detection 
ï £1.5M benefit fraud detected at a London Borough 



MDM Case Studies 

ÅSingle View of the Criminal 
ï Providing a complete view of a criminal along with all historical and relevant 

information to officers and analysts. 

ÅSupporting Growth by Acquisition 
ï Implementing a single platform for the unification of systems and data 

gained through the acquisition process. 

ÅData Governance Procedures 
ïΨaŀƴŀƎŜǎ ƻǾŜǊ флл ŎƘŀƴƎŜ ƴƻǘƛŦƛŎŀǘƛƻƴǎ ƻƴ ŀ Řŀƛƭȅ ōŀǎƛǎ ǿƛǘƘ Řŀǘŀ 
ŘƛǎǘǊƛōǳǘŜŘ ǘƻ ŜŀŎƘ ǎƻǳǊŎŜ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ ŦƻǊƳŀǘΩΦ 

ÅMulti-Agency Working 
ï Creates an effective platform for the exchange and unification of information 

across multiple agencies and systems. 

 

 



Enterprise Service Bus 

Federated Services and Functions 

Integrated Architecture 

éééé.. 

Other Service Users 


