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ISPartnersg Company Overview

A Established in 2001 (10 Years of Delivery)

A Microsoft Gold Certified Partner

A Based at Microsoft Offices in Bryanston

A Areas of Specialisation
I Business Intelligence (Bl)
I Customer Relationship Management (CRM)
I Corporate Performance Management (CPM)

From Data
Warehousing to

I Master Data Management (MDM)

| high end Analysis
I Knowledge Management (KM)
Corporate
Business
: Performance
Intelligence
Management
Decision\J
Support with
Knowledge CRM
Management
P From simple
- portals to Social
ls ar fn er s Infrastructure

Planning and
forecasting

Consolidations

A platform for
many business
applications!
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Recent awards

Microsoft Business Intelligence Solutions Partner of the Y284.0
2010 Microsoft Business Solutions Partner of the Yez10
Microsoft Data Management Solutions Partner of the Year 2010

Microsoft Information Worker Solutiondartner of the YeaFinalist2010

Microsoft Business Intelligence Solutions Partner of the Y2809
2009 Microsoft Data Warehouse Solutions Partner of the Year 2009
Microsoft Business Solutions Partner of the Year Finalist 2009

Dynamics CRM Partner of the Ye&outh Africa

Dynamics Best Customer Service Partm8outh Africa
Microsoft Winning Customers Initiative Partner of the Year
Microsoft Business Solutions Partner of the YeS8outh Africa
Microsoft Dynamics President's ClabWorldwide

Information Worker (CPM) Microsoft Worldwide Finalist

1st Microsoft Performance Managemer@pecialisatiorPartner

2008
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ANDY RICE&the ISPartnermrand evolution

ANDY RICE Chairman
Andy Rice graduated from Cambridge University longer ago than he cares to
recall. His subseguent career has been =pent entirely in marketing and
advertising, eventually becoming Director of Strategic Planning at Ogilvy &
Mather Johannesburg. He left O&M in 1995 to establish a freelance strategic
planning consultancy and founded Yellowwood two vears later. Andy is often
invited a= a guest speaker or lecturer and continues to play a very active role
in the marketing and advertising world through participation on various panels
as judge or chairperson e.g. Apex, the Loeries, FM Adfocus, PRISM etc.

Andy is one of the most respected brand and communications strategists in
the country and continues to feature as one of the most influential people in
the industry every year.

He holds the role of Chairman of Yellowwood and is actively involved in
acquiring clients and high level strategic intervention.

Andy's dry humour and direct insights puts him arocund most boardroom
tables in the country and his integrity is widely respected.
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http://www.ywood.co.za/yellowwood/content/en/yellowwood/home
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BUSINESS TECHNOLOGY SOLUTIONS THOUGHT LEADERSHIP CUSTOMER RESULTS ABOUT US
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Customer Relationship Collaboration Corporate Performance
Management

Management

IS Partners

CGF

RESEARCH INSTITUTE
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Order a Geek T-Shirt Order our Self help book Follow us on Twitter

ei,i Local intranet | Protected

i S Par fners m Business Intelligence Solutions

Microsoft Business Solutions
. Partner Information Worker Solutions




HERBERT MKHIZE —
EXEC DIRECTOR NEDLAC, ACTINEO
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The importance of Quality in South Africa

Presented by Paul Harding, MD SAQI

2 November 2010
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Preamble to the constitutionf South Africa

WE PROMOTE QUALITY
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Using the services of SAQI

A 3 428 delegates trained in Quality,
Safety and Environmental issues to
ISO Standards and beyond

A Including auditors trained to
complete internal and external audits
to International requirements
standards

A Assist in the maintenance of 1ISO 90C
certification

A Over 10 000 schools have benefited ,
FTNRY {!vLQa avdzZlt Ale AY |a
program

iSPartners Microsoft

Partner

Business Intelligence Solutions
Microsoft Business Solutions
Information Worker Solutions




The road to Quality

Scoracards
& Dashboards

Banchmarking /

Multi-Level
Value Stream

Maps / \
\

Performance
Matric

Procedurs Sustain

Quality
Management

F Methods &

Replication Guidelines

Improve

Project
& Change Process
Management Simulation

Process Determining

Visualization KPls

There are many roads that lead to :
Quality organization, the question i
which one to follow and how long
will the journey take?

One thing is certainfhere are no

ol

short cuts.Unfortunately too many
organizations are chasing a flag as
marketing tool or looking for a
certificate to trade.
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http://www.gettyimages.co.uk/detail/104775104/Flickr

What Is quality

A Conformance to requirement / specifications
A Fitness for use

A Doing everything right the first time
A Satisfying the customer

A Delighting the customer

A The totality of features and characteristics of a
product or service that bear on its ability to satisfy
stated or implied needs
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What is ISO 90017
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The ISO 9001 Model

CONTINUAL IMPROVEMENT OF THE
QUALITY MANAGEMENT SYSTEM

Management

responsibility

Resource Measurement
Analysis
Improvement

management
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ISO 25000 and support

wWSO/IEC 25000 Software Engineeqrpftware product Quality
Requirements and EvaluatioBQuaRE Guide toSQuaRE

WSO/IEC 2382 Information technology Vocabulary Part 1
Fundamental terms

WSO/IEC 23827 Information technology Vocabulary Part 4

Organization of data
wWSO/IEC 11179 Information technology Metadata registries I
(MDR) Part 1 Framework

. Microsoft i : :
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Software quality requirements and evaluation

k-

(SQuaRE)
System

Data Quality Model
ISO/IEC 25012:2008 _

Human
business

- - Mechanical
arget Data t
Hardware g system

Information system Communication

e ——————————

Target domain of the Data quality model
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DATER QWALITY? WHASSAT?
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http://www.gettyimages.co.uk/detail/97533115/Digital-Vision
http://www.gettyimages.co.uk/detail/91996556/Iconica
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http://www.gettyimages.co.uk/detail/97568648/Flickr
http://www.gettyimages.co.uk/detail/103911417/Photographers-Choice
http://www.gettyimages.co.uk/detail/90128558/Stone
http://www.gettyimages.co.uk/detail/95339110/Flickr
http://www.gettyimages.co.uk/detail/98259876/Flickr

What is Data Quality?

Some ISO 25012:2008 terms and definitions

A Data:a reinterpretable representation of information in a formalized
manner suitable for communication, interpretation or processing

A Data qualitythe degree to which characteristics of data satisfy stated

and implied needs when used under specific conditions

Data guality characteristicategory of data quality attributes that bears

on data quality

A Data quality modela defined set of characteristics, which provides a
framework for specifying data quality requirements and evaluating data
guality
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What is Data Quality (2)

Some ISO 25012:2008 terms and definitions

A Information:in information processing, knowledge concerning objects
such as facts, events, things, processes, or ideas, including concepts
within a certain context have a particular meaning.

A Information systemone or more computer systems and information
systems, together with associated organizational resources such as
human, technical, and financial resources, that provides and distributes
information.
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The ISO 9001 Model

CONTINUAL IMPROVEMENT OF THE
QUALITY MANAGEMENT SYSTEM

Resource Measurement
N Analysis
managemen Improvement

M0 nCO
mMZ0-10nCO

Product
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Is IT your business?
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Contact details for Data Quality Standards

Dr. Alastair Walker
SPI Laboratory
Telephone: 011 888 9881
Email: splab@mweb.co.za
. Website www.spilab.co.za

Software Process I
Improvement

Laboratory
Microsoft
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Phases In the Quality System Developmen
Process

Focused Quality awareness and training

|dentification of key resistance areas to acc@pality
Procedure preparation and consolidation

Training for adherence and understanding of the system
Quality system auditing and feedback

Introduction of corrective and preventive actions
Implementation of quality improvement plans
@. ’@ I
Improve . @

iSPartners MICIOSOMt | suines st oluion

Microsoft Business Solutions
ACHIEVE MORE Partner Information Worker Solutions

To To To To Do Do I»




The road to meaningful Quality system development
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World Class Quality

WORLD CLASS

. Hard work and

enthusiasm
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World Class Quality

WORLD CLASS
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World Class Quality

WORLD CLASS

Enthusiasm
Runs out
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World Class Quality

WORLD CLASS

DAILY MANAGEMENT
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World Class Quality

WORLD CLASS

Continual
Improvement

ISO 9001
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World Class Quality

Customer
Focus ——
Continual
Improvement ==
To reach world class quality ISO 9001
you need to focus on the Review
Customer and apply a
continual improvement
Program to your daily S @@?x
management activities Y
o
W
® i . " ”
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Conclusiong How NB is Quality in South Africa?

CUSTOMER SERVICE

Here's forty cents.
Call someone who cares.
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A Goodbye and enjoy the journey!

Q

Paul Harding
012 349 5006
exec@saqgi.co.za

WWW.Saqi.co.za
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VisionWarePlIc >‘\-i.

AN-CHAN PHUNG, CTO R@EENTOSHCOO

VisionWareoperates within the Public Sector to assist
organisations in overcoming the challenges associated wit
managing and understanding data within disparate
iInformation systems, and the sharing of information across
departments, agencies and boundaries, in order to:

Offer improved customer service through the ability to access a single
of customer information and history.

Ensure individuals have early access to the services they are entitled to b
facilitating joint working and collaboration between departments and
agencies.

Achieve a greater insight into organisational data in order to offer a more
personalised and proactive service through the ability to explore, analyse

and visualise data in a graphidatmat
VisionWare



Master Date/Wianagement

a joint appreachttossuee’ss
with IS Paminets
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Master Data Management Problems

A DataQuality
I Duplicate Information
I Lackof a Single View

A Integrationand Information Sharingssues
I Lack of joined up systems /working
I Need for efficiencymprovements

A Personalisation of Services l
I ImproveCustomer Service
I Managelife events
I Right firsttime
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Impact

A Data Quality
I Incorrect information
I Duplication of work and resource allocation

A Integration and Information Sharing issues
I Inefficient working
I Putting clients at risk

A Personalisation of Services l
I Inefficient and frustrating processes
I Inconsistent information
| Service provision and entitlement
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MDM Case Studies

A Client Index to suppoi€RM
i W5 SFEAY3I 6A0K dp2 2F Odzai2YSNI &aSND
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vulnerable client groups including children, young people, adults and older
peopleQ

A Staff Master Index

I Reduce the timescales and errors associated with the starters and leavers pr

A DebtRecovery solution (single view of dgbt
i WLYLX SYSYyidAy3a + /AGAT Sy 5S040 wSO020
view of debt associated with a person and property and accelerating the
collection of debt, thus improving revenues and cash fbow

A BenefitFraud detection
I £1.5M benefit fraud detected at a Lond&@orough

DCES!
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MDM Case Studies

A Single View of the Criminal

I Providing a complete view of a criminal along with all historical and relevant
information to officers and analysts.

A Supporting Growth by Acquisition

I Implementing a single platform for the unification of systems and data
gained through the acquisition process.

A Data Governance Procedures
i Walyl38a 208N pnn  OKI yaévyzﬁ)\mél
2 dzNDS Ay GK
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A Multi-Agency Working

I Creates an effective platform for the exchange and unification of information
across multiple agencies and systems.
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Integrated Axghttecture

a2

Other Service Users

% Federated Services and Functions

Enterprise Service Bus
1§
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